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AnHoTauus. Bgedenue. B craThbe yTOUHSIETCS, YTO (PUTHEC-KIyObI UIPAIOT CYIIECTBEH-
HYIO POJIb ITPH BOBJICYCHUHU PA3IIMYHBIX CJIOEB HACEJICHUS B BEJICHHUE 3710POBOT0 00pasa *KHU3HU U
CIIOPTUBHOTO J0Cyra. JIleMOHCTpUpyeTCsl pOCT BOBICYCHHOCTH HAaCeNIEHUsS! B MOCEIIEHUE CIOop-
TUBHBIX OPTaHU3aIMI M aKIEHTHPYETCS] BHUMAaHUE Ha MapKETHHIOBBIX PEIICHUSX Ul (PUTHEC-
KIyOOB B MOCTHAHAEMUUHBIN MEPHOJ, BO MHOTOM CBSI3aHHBIX C HCIOJIB30BaHHUEM IHM(POBBIX
TEXHOJIOTUH. Mamepuanvl u memoowvi. B cTatbe MCCIeNyIOTCS OCHOBHBIC TEHICHIIMHA Ha PHIHKE
dbuTHEC-UHAYCTPUH Ha Oa3e aHaNM3a U CPAaBHEHUS MHEHUU CIEIUATNCTOB, U3YYAIOIIUX JaHHOE
HarpaBJieHUue. AHAIM3UPYIOTCS MaTepuanbl O(QUIIMAIBHONW CTAaTUCTHKH, PE3YIbTaThl IKCIEPT-
HBIX aHAJIMTUYECKUX OTUETOB, MAaTEPHAIbl SMIMPUUECKUX HCCIIEIOBAHUN, B YACTHOCTH MPOBE-
nenHbsix PBK u businesstat.ru. Vcmonbp3oBaHbsl METOABI cOOpa, COMOCTaBICHHS, TPadUICCKOTO
oTOOpakeHMsI, aHAJIM3a U CUHTE3a JaHHBIX U (JOPMYIUPOBAHUS BBIBOAOB. Pe3yiomamul uccie-
0o6aHnus. YTOUYHEHO, YTO CIIOPTUBHAS MHIYCTpUs B Poccuu akTUBHO pa3BuBaercs. KimroueBbiM
UMITYJIbCOM K 3TOMY IPOILIECCY BBICTYNAET COLMANbHAs MOJUTHUKA rOCYIapCTBa, CTUMYIIHPYIO-
I1asi HAIEJICHHOCTh Ha 3J0POBBIA 00pa3 KU3HU M BOBJIICUCHUE HACEICHUS B 3aHATHS (PU3KYIIb-
Typoii u ciopToM. J[pyruM HampaBiieHUEM, UMEIOLIUM OIpe/ieNsoliee 3HaUeHe B 03/10pOBJIIe-
HUM HaIlUM, SABIsieTcS (OpMUPOBAHHE W PA3BUTHE PHIHKA (PUTHEC-YCIIYT, BHEAPSIOMIETO WHHO-
BaIlMM U OMMPAIOIIErocsl Ha MPUMEHEHHE MepeJOBbIX HUPPOBBIX TeXHONOTUN. Obcyacoenue u
3akatoyenue. OTpeneneHo, 4TO PHIHOK, HA KOTOPOM MpPOSBISIFOT CBOIO aKTHBHOCTH (DUTHEC-
KIyosl B Poccun, ceroans nponomkaer pactu. B nepuoa nanaemuu, no oObeKTUBHBIM MIPUYH-
HaMm, B JI0JIEBOM OTHOIIEHHH, 110 KOJIWYECTBY MOCEIIEeHUI (hUTHEC-KITyOOB TpakIaHaMu CHIDKE-
Hue jocturio 6oinee 47%. OnHako janee CUTyalMs W3MEHWIACh B TMOJOXKUTEIBHYIO CTOPOHY.
Bo MHOrOM 3TOMY CIOCOOCTBYET OIBIT, TPUOOPETEHHBIN KiIyOaMu B IEPUO MaH/IEMUHU B YaCTH
BHE/IpeHUs LIU(POBBIX TEXHOJOTHH ¢ cBOIO paboTy. KiltoueBbIMU TpeHIaMU CETOIHS SBISIFOTCS:
NpUMEHEHHE MPOIYKTOB C MPOTPaMMHBIM OOecrieueHneM, mudpoBas corpamu3anysi moTpeou-
TeseH, reiMugUKaIms, COBMELICHUE OHIaiH- 1 oduaifH-popmara TPEeHUPOBOK, aBTOMATU3AIUS
MIPOIIECCOB PA0OTHI C MOTPEOUTEISIMU U TIEPCOHATIOM.

Kurouesble ciioBa: ¢puTHec-KiI1yObl, HOTpeOUTENH, HU(GPOBBIE TEXHOJIOTUH, TEHICHITUH.

Jas uutupoBanus: Manyiinenko H. A. OcHOBHbIE TeH/IEHIIMU HA PBIHKE (YHKIIMOHU-
poBaHUs (UTHEC-KIIyOOB: HAaNpaBIeHUS NPUMEHEHUS LUPPOBBIX TEXHOJNOTUH. BecmHuk

Pocmosckozo 2ocyoapemeennozo sxonomuueckoeo ynusepcumema (PHHX). 2025;1(32):52-59.
doi: 10.54220/v.rsue.1991-0533.2025.89.1.005.

2025 Ne 1 BecTHMK POCTOBCKOro rocysapcTBeHHOro SKoHomuyeckoro yHusepcuteta (PUHX)



53

Research article
JEL Z13 033 L83

THE MAIN TRENDS IN THE MARKET OF FUNCTIONING OF FITNESS CLUBS:
DIRECTIONS OF APPLICATION OF DIGITAL TECHNOLOGIES

Manuylenko N.*

! Rostov State University of Economics,
Rostov-on-Don, Russia

* arnoldmanuilenko@yandex.ru

Abstract. Introduction. The article clarifies that fitness clubs play an essential role in in-
volving various segments of the population in leading a healthy lifestyle and sports activities.
The article demonstrates the growing involvement of the population in visiting sports organiza-
tions and focuses on marketing solutions for fitness clubs in the post-pandemic period, largely
related to the use of digital technologies. Materials and methods. The article examines the main
trends in the fitness industry market based on the analysis and comparison of opinions of spe-
cialists studying this field. The materials of official statistics, the results of expert analytical re-
ports, empirical research materials, in particular, conducted by RBC and businesstat.ru. The
methods of data collection, comparison, graphical display, analysis and synthesis, and formula-
tion of conclusions are used. Research results. It is clarified that the sports industry in Russia is
actively developing. The key impetus to this process is the social policy of the state, which
stimulates the focus on a healthy lifestyle and the involvement of the population in physical ed-
ucation and sports. Another area of crucial importance in the nation's recovery is the formation
and development of a fitness services market that innovates and relies on the use of advanced
digital technologies. Discussion and conclusion. It is determined that the market in which fitness
clubs are active in Russia continues to grow today. During the pandemic, for objective reasons,
in terms of the number of visits to fitness clubs by citizens, the decrease reached more than 47%.
However, the situation has further changed in a positive direction. In many ways, this is facili-
tated by the experience gained by clubs during the pandemic in terms of introducing digital
technologies into their work. The key trends today are: the use of software products, digital so-
cialization of consumers, gamification, the combination of online and offline training formats,
automation of the processes of working with consumers and staff.

Keywords: fitness clubs, consumers, digital technologies, trends.
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BBenenne BaHHBIC pEIIEHUs Ha YPOBHE CTpPaHBI,

B Hacrosmiee BpeMsi HaceJeHHE aK- HanpuMep, TaKue KaKk aKTHBHAsS TOJIEPKKa
TUBHO BOBJIEKAETCs B 3/10pPOBBIA 00pa3 xku3- Bo3pokaeHHoro enie B 2014 r. Beepoccuii-
HU, 9TO MOXHO PaccMaTpuBaTh KaK 4acTh CKOTO  (PM3KYIBTYPHO-030POBHUTEIHHOTO
COLMAIIbHONW TOJMTUKU TOCYIapcTBa, Tpe- kommiekca I'TO [2], a Taxke QuHAHCUPO-
Oyromiel, B CBOIO oOuepellb, MPUMEHEHUS BaHHE OOBEKTOB CIIOPTUBHON HMH(paCTPyK-
MapKETUHTOBBIX YCHJIMH M MPaKTHYECKHX TypHl B pernonax [3].
IIaroB 10 CO3/IaHHIO JOCTYITHOM HACEICHUIO BwmecTe ¢ TeM, TOMUMO YCHIIAN TOCY-
UHQPACTPYKTYPBl UId  (QU3KYJIBTYpPBHl U JapcTBa B 3TOM HANpaBICHUU, OAHO W3
cropra. OTOMY CHOCOOCTBYIOT IIEHTPAIN30- KITIOYEBBIX 3HAYCHUH MPHHAUICKHUT PA3BH-
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TUIO MHIYCTPUU (UTHEC-KIIyOOB, KOTOPHIE,
C OJHOM CTOpPOHBI, JAalOT BO3MOXHOCTb
HACEJICHUIO Pa3HOro BO3pacTa, a TaKXKe, C
Y4ETOM CETMEHTAalUH M0 LEHE, Pa3IudHOro
JIOCTaTKa, 3aHUMAaThCS PpA3HBIMU BHUJAMU
CIOpTa M BECTU aKTHUBHBIA 00pa3 *KHU3HU, C
JPYTO# CTOPOHBI, 3TO CO37AaeT paboune Me-
CTa U BO3MOYKHOCTb KapbepHOIO pOCTa H
OJslarornosiyuust s COTPYIHUKOB 3THUX Op-
raHu3arui.

JlanHble 0OCTOSITENIHCTBA AKTYallU3H-
PYIOT pacCMOTPEHHE TE€HICHUUMU, YK€ Mpo-
SIBUBIIMXCSl Ha PBIHKE (PUTHEC-OTPACTH IS
MIOHUMAaHUS CKJIAJbIBAIOIIUXCS COBPEMEH-
HBIX TPEHOB.

[lonaraem, 4TO pa3BUTHE MapKETHH-
TOBBIX PEIICHUH B 3TOH cepe BO MHOTOM
CTaJ0 BO3MOKHBIM U IO3BOJIMJIO MEPCOHU-
(GunUpoBaTh 3amMpoCkl MOTpeduTenen u Ka-
4ecTBO pabOTHl C HUMHU Ha OCHOBE IEpeio-
BBIX IIU(PPOBBIX TEXHOIOTHH.

MartepuaJbl 1 METObI

B uccnenoBaHuuM OCHOBHBIX TEHJEH-
Ui Ha phIHKE (PUTHEC-UHAYCTPUU MBI OIU-
paemcsi Ha MHEHMs CIIELUAINCTOB, TeOpe-
TUKOB U NMPAKTUKOB, aHATM3UPYIOLINUX JaH-
HOE HalpaBjeHHe, a TaKKe Ha JaHHbIE
OpUIMATEHON  CTaTHCTUKH, Pe3yJIbTaThl
AKCIEPTHBIX AHAJIUTHUYECKUX OTYETOB, Ma-
TE€pUaJIbl SMIMPUYECKUX MCCIENOBAaHUM, B
YaCTHOCTH IIPOBECHHBIX PBK 151
businesstat.ru.

Hcnonb30BaHbl METOBI cOOpa, COIMO-
CTaBJIEHMsI, Tpaduyeckoro OToOpaXKeHHUs,
aHaJIM3a ¥ CUHTE3a JaHHbBIX, YTO JaJ0 BO3-
MOYHOCTh C(HOPMYJIMPOBATH HEMPOTHBOPE-
YUBBIE BBIBOJIBI.

PesynbTaTsl HecieioBaHuA

[TpakTHuecku Bce yUeHbIE U MPAKTUKU
COJMJIApHBI B BOMNpoce HEOOXOAMMOCTH
NPUMEHEHUS KOMIUIEKCHBIX MapKeTHHIO-
BBIX YCHJIMH B TPOABWKEHUU YCIyT (HUT-
HEeC-KJIIyOOB C Omopoi Ha relmMuduxalmio,
COLIMAJIbHO-3TUYHBIE ACTIEKTHI, HAPTHEPCKUE
B3aMMOOTHOIIEHUS U LIEHHOCTU MOTpeduTe-
751, @ TakXke HCHojib3oBaHue 3¢pdexra HO-
BU3HHI [4, §].

Psan cnenuanucros, ¢ onopoi Ha pe-
3yJlbTAaThl AMIMPUYECKUX HCCIIETO0BaHUM,
NOJUYEPKUBAIOT, 4TO (PUTHEC-KyOaM HeoO-
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XOJIUMO UCII0JIb30BaTh HOBBIE TEXHOJIOTUU B
KOMMYHHKAIUSIX C MOTPEOUTENISIMUA U yUeTe
JUIs  TOBBIEHUS AIPPEKTUBHOCTH  COO-
CTBEHHOU paboTHI [5].

H. MapTbIlieHKO OTMEYAET, YTO 3aHs-
TUsl, BeAylIMecs B OHJAWH (opmare, ocrTa-
IOTCSl MOIYJSIPHBIMU B PErHOHAX, TJ€ HET
JIOCTaTOYHOW WHOPACTPYKTYpHl AJI 3aHs-
TUH CHOPTOM M €CTh 3allpoC Ha OTKPBITHE
HOBBIX (DUTHEC-IIEHTPOB, KOTOPHI BpeMeH-
HO TOKpBIBAETCS 32 CYET aKTUBM3ALMM HC-
M0JIb30BaHUs IU(PPOBBIX TEXHOJIOTHH [6].

MeI1 cornacHbl ¢ IPUBEACHHBIMH TOY-
KaM{ 3pEeHHs] U TaKKe CUMUTaeM, 4TO OT-
MIPABHOW TOYKOW AaKTHBHOI'O IPUMEHEHUS
nepeoBbIX UGPOBLIX TEXHOJIOTHH B chepe
(YHKIMOHHPOBaHUsT (PUTHEC-KIIyOOB cTana
HaHAEeMHUs, B IEPHOJ] KOTOPOH MOTHOLIEHHOE
YIOBJIETBOPEHHUE YCIYT TAHHOTO poja ObLIO
HEBO3MOJKHO, U IU(POBBIE TEXHOJIOTUH Ja-
BaJIM BO3MOXHOCTb HE TEPSTh CBS3U C IO-
TPEOUTEIISIMHU.

B nepuon nmanaemMuu, €cTeCTBEHHBIM
0o0pa3oM, cerMeHT (PU3KYJIbTYpPbl U CIOpTa
TaK)Ke€ CYIIECTBEHHO COKpaTHJICA U3-3a BBE-
JIEHHBIX OTpaHWYEHUH, OTCYTCTBUSl y Hace-
JIEHUs] peaJbHOM BO3MOKHOCTH IOCELaTh
(uTHEC-KITyOBl U CLIOPTHBHBIC IIEHTPHI. [la-
Jee CUTyallus cTajla MEHSTbCS B JIyYILIYIO
CTOPOHY, M CIPOC CTaJl JEMOHCTPUPOBATh
TEHJCHIIUIO B POCTY.

CormacHo CyIIECTBYIOUIMM 3KCIEpT-
HBIM OIICHKaM, PbIHOK (uTHeca B Poccum
IPOJAEMOHCTPUPOBAJI CYIIECTBEHHBIN POCT B
2021-2023 rr., mpaktuuecku BrBoe (puc. 1).
[ToBTOpUMCS,  MOMYNSPHOCTH  (PUTHEC-
KJIyOOB BBbIpOC/Ia B MEPHUOJ] MOCIE OKOHYA-
HUA Na”aeMuu. bonbiioe 3HaueHuEe B 3TOM
BOIIPOCE UMEET POCT MOMYJISIPHOCTH 340PO-
BOro oOpasa »u3Hu y HaceneHus. [lomumo
MOMyJIsIpU3alMKi 30pOBOTO o0pa3a KU3HU
CpeIu HAaCEJEHHs IOCPENCTBOM IPHUHATHS
COOTBETCTBYIOIIMX MpPOrpaMM U TpaHCHs-
LN LIEHHOCTEW, pa3BUBAETCS COOTBETCTBY-
fomnass uHppacTpykrypa (puc. 2). Kommue-
CTBO OOBEKTOB CHOPTHBHOW HWH(pACTPYK-
TYpbl, @ UMEHHO (U3KYJIbTYPHO-030POBU-
TEJIbHBIX 00BEKTOB, BBIPOCIIO OoJjiee, YeM Ha
39 enunui. O4YEBUIEH POCT U B JOJIEBOM
otHomeHuH (puc. 3).
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Pucynok 1 — lunamuka o0bema pbinka ¢putHeca B Pocenn B 2021-2023 rr,
MJIH nocemeHuii [1]
Figure 1 — Dynamics of the fitness market volume in Russia in 2021-2023, min visits [1]
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Pucynok 2 — JlunaMuKka KoJu4ecTBa (PU3KYJIbTYPHO-03/I0POBUTEIBHBIX 00HEKTOB, ThIC. [1]
Figure 2 — Dynamics of the number of sports and recreation facilities, thousands [1]
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Pucynok 3 — lunamMuka KoJu4ecTBa GU3KYJIbTYPHO-0310POBUTEIbHBIX 00 bEKTOB,
B % Kk npouuiomy roxay [1]
Figure 3 — Dynamics of the number of sports and recreation facilities,
in % of the previous year [1]
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B noneBoM OTHOIIEHUM 32 3TOT NEpPU-
ox (¢ 2020 mo 2023 r.) poCT TaHHBIX 00BEK-
ToB goctur noutu 12%. Ilocne manpemun
pPOCT, OOBEKTUBHO, 3aMEJIUIICS, HO, BMECTE
C TeM, MPOJODKUIICS, W, YUUTBIBAs TPEHIBI
Ha cJel0OBaHUE 370POBOMY O0pa3y >KW3HH,
Jajnee 3Ta TeHACHIMS OyAeT MPOSBIATE CEOsl.
CootBercTBeHHO, Hampumep, B 2021 T.
rpaXIaHe aKTHBHO Tocemanu (urTHec-
KIIyOBbl, a B IIEpUO]] BBEJICHUS OTPaHUYECHUIN
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W3-32 TMAHJEMHUU CTajl OYEBUIHBIM PE3KUN
OTTOK mocerutenedd. Jlanee, HauumHas cC
2021 r., cutyanuusi CyIIEeCTBEHHBIM 00pa3oM
M3MEHWIach, U mokazaresb 2023 r. mpeBbI-
cwi 3naueHue 2019 r. (puc. 4). B npoueHt-
HOM OTHOILICHHH 3aMETeH craj Ha 0oJiee yeM
47% B KOMUYECTBE TOCEIICHUH (UTHEC-
kiyooB B 2020 r. u, nanee, BbIpaBHUBAHHE
CUTYallMd U TPHUPOCT, KOTOPBIA OBUT MaKCH-
MasibHO oryTuM B 2021 1. (puc. 5).
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Pucynok 4 — JInHaMuKa YMCIEHHOCTH NocemieHuii ¢puTHec-3aHATHII rpaxaanamu B Poccnu
B 2019-2023 rr., mun [1]
Figure 4 — Dynamics of the number of visits to fitness classes by citizens in Russia
in 2019-2023, min [1]
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Pucynok 5 — JlnHaMuKa YUCJIEHHOCTH NoceleHuil puTHec-3aHATUI rpaxkaanamu B Poccun
B 2020-2023 rr., % [1]
Figure 5 — Dynamics of the number of visits to fitness classes by citizens in Russia
in 2020-2023, % [1]
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MOKHO OTMETHTH, YTO 32 paccCMaTpu-
BaéMblii mepuoJ mocemieHusi  (GuTHeca
rpaxnaHamMu Beipociu mnodtd Ha 7%. Ilo-
JTOOHBIM POCT IMOCEIIaeMOCTH CTall BO3MO-
KeH Orarojgapsi yBEJIMYEHUIO KOJIMYECTBA
KIIyOOB, B TOM 4YHCJIe pa3inyHOro Gopmara,
U Pa3BUTHUIO 3TOr0 BHUJa OW3HEca B Pa3HbIX
perroHax B (hopmate ¢ppaHUai3uHTA.

Xapakrepusyss (pUHAHCOBBIE peE3yIib-
TaThl, OSICHUM, YTO 0OOPOT JAaHHOM OTpac-
a1 BbIpoCc mo4yTH Ha 12% wu paBHsUICA
172 mupn py6. [7]

['oBOpst 00 OCHOBHBIX MAPKETUHTOBBIX
pemieHusx (UTHEC-KIyOOB, CBSI3aHHBIX C
WHHOBAIMSIMA ¥ TIEPEAOBBIMH ITU(POBBIMU
TEXHOJOTHSIMHU, 1el1eco00pa3HO OTMETUTh
KaK pa3 HCIOJb30BaHUE B cdepe (usmye-
CKOM KyJBTYpPBHl M CHOpPTa T€X MPOAYKTOB,
KOTOPBIE TTO3BOJIIOT MPOBOJIUTH TPEHUPOB-
KU OHJIAliH W/WJIM KOHTPOJIUPOBATh (u3uye-
CKOE€ COCTOSIHUE TpPEHUPYIOIUXCS (cMapT-
yacel, Opacietsl, GPS-Tpekepsl u T.1.). B
JAHHOW CBSI3M IMOJYEPKHEM, YTO MCCIEN0-
BaHue, nposeaeHHoe PbK B 2021 r., noka-
3a50, yto mopsiaka 40% pecroHIEeHTOB B
Bo3pacte oT 18 mo 65 ner 3aHuMaroTCcsl OH-
JJaliH U XOTST Ha PETYJSIPHOM OCHOBE IOJIY-
YaTh KOHCYJbTAllMU TPEHEpa, HO HE UMEIOT
B TEKYIIUH MOMEHT BO3MOXKHOCTH ITOJTHO-
[eHHO Tocemarh (urHec-kay6 [9], uTO
Takke QopMHUpyeT 3arpoc Ha (popMaTr OKa-
3aHUSI CEPBUCOB.

Jpyrum 3Ha4MMBIM TPEHAOM, KOTOPBIN
AKTUBHO HCIOJB3YIOT KIYyObl, U OH TaKkKe
OpPUEHTHPOBAH Ha IIEHHOCTU INOTpedUTeINeH,
BBICTYyMaeT IU(pOBas COLMANNU3AIINS BOBIIE-
KaeMbIX B CIIOPTHBHBIA JJOCYT U 00pa3 *Ku3-
HU Jrofiel. OTo LU(POBBIE CEPBUCHI, pac-
MIPOCTPAHSIONINE HHPOPMAIUIO O OEroBBIX
TypHHUpaX, BEJIOYEIUICHKaX U T.1. Mcnomnb-
30BaHME KJIyO0aMu COOCTBEHHBIX MPHUIIOKE-
HU, B TOM YHKCIIe UTPOBBIX MIaTopm, Cro-
COOCTBYEeT BOBJICUEHHOCTH MOTpedutTeneit u
pacnpoCTpaHEHUI0 MHPOPMAIIMA O CETEBOM
WA HECETEBOM KIIyOe, KOTOpPBI OpraHu3yeT
y4YacTHe KENAIoUINX B TaKUX TPyHIax B CO-
IUAJBHBIX ceTsX. Jlanmee jkenarlme MOTyT C
MIOMOIIBIO CIIEIHATIUCTOB KiIy0a M MOMOIII-
HUKA B MPWIOKEHUH BbIOUpaTh (hopMat Tpe-
HUPOBOK, cxeMbl muTanus U T.1. [{udposas
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COIIMAIM3ALHUs TaKXKe CHOCOOCTBYET BKIIIO-
YEHHOCTH WIEHOB OOIIEeCTBA B 3/10pOBBIH
o0pa3 KHU3HHU.

Jlpyrum akTyanbHBIM TPEHIOM B IIOCT-
MMaHJAEMUKWHBIA NIEPUOJ OCTAIUCH TPEHUPOB-
KU B BUpPTyaJdbHOM (opmare. VX akTHBHOE
IIPOJBMKCHUE TAaKKE BO3MOXHO 3a CYET
CICIIMAJIBHOTO KOHTEHTA, MWCIIOJIb30BaHMs
WHTEPAKTUBHBIX TUIaT(OPM JUIsl OTpeduTe-
Jel, u OoJiblLIOe 3HAUYEHHUE 3/1eCh UMEET Ta-
KOW MapKETUHIOBBIA MHCTPYMEHT, KaK KO-
POTKHE BHUAEO, KOTOPbIE IPHUBIIEKAIOT BHU-
MaHHE U CO3JAIOT LIEJIbIE HAIIPaBIEHUs BOC-
TpeOOBaHHBIX y MOTpeOUTENEeH TPEHUPOBOK.

HudpoBele TEXHOJIOTHH TO3BOJSIOT
aKKyMyJHMpOBaTh BCE HEOOXOIUMBIE JaH-
HbIC O KJIIMEHTax u, 00Jaaasi BCel MUPOTOU
HeoOXxouMol MH(OpMaIUK, IepCOHAIN3H-
pOBaTh I HUX IPEMIOKEHHE, BKIIFOYAs UX
BOBJICYEHHE B KacTOMM3alMi0 B Qopmare
y4acTHs B IOATOTOBKE IIPOrpamMM TPEHHUPO-
BOK M IJIJAHUPOBAHUM TpaHC(HOpMAIMU Tpe-
HUPOBOYHBIX 30H U pa3MeUIeHHs] HeoOXo-
JMMOT0 000pY0BaHMSL.

Kpome Toro, ucnons3oBanue uugpo-
BbIX TEXHOJIOTMM M CHENUAIU3UPOBAHHOIO
[IPOrPaMMHOI0 OOECIIEUEHHsI TAeT BO3MOXK-
HOCTb TOBBICUTb CKOPOCTh OOpAaOOTKH J1aH-
HBIX M CHU3MUTH CEOECTOMMOCTH PA3IUYHBIX
IIPOLIECCOB, YTO II03BOJISET PEATU30BBLIBATH
IIPOrPAMMBI JIOSUIBHOCTH, OPHEHTUPOBAHHBIE
Ha LICHOBYIO IPUBIIEKATEIbHOCTb IIpeJylara-
€MBIX CEpPBUCOB. Tak, aBTOMaTU3UPYIOTCA
IIPOLIECCHI 3aIIUCH Ha CIIELIMAIbHBIC 3aHATHS,
pacchlIKa IPEIOKEHUN, KOHTPOJb PACIIH-
CaHMs, «3aMOPO3KW» IPOIYCKOB U T.a. Mc-
M10JIb30BaHNE MOOMJIBHBIX MPUJIOKEHUH 03~
BOJISIET MOTPEOUTENSIM B YJOOHOM M TIpH-
BBIUHOM (opMmare MoyydyaTb HEOOXOAUMYIO
MHPOPMAIHIO, YTO YJIy4IIaeT BO3MOKHOCTH
KOMMYHUKaIlMOHHOW paboTsl ¢ HuUMHU. [lo-
MHUMO YKa3aHHBIX I1OJIO)KUTEJIBHBIX MOMEH-
TOB, MpPHUMEHEHHE MEePeIOBbIX LU(POBBIX
TEXHOJIOTMM TakXe II03BOJIAET IIOBBICUTH
MOTHBAIMIO COTPYAHHMKOB 3a CUET MOCTpOe-
HUSl UX aKTyaJbHOI'O PEMTHHIa M COOTBET-
cTByIOLIMX noomipenu [10].

O0cyxkaeHne U 3aK/II0YeHUE

CnopruBHas naayctpus B Poccun ak-
TUBHO pa3BUBaeTcs. MIMIyIbCOM K JTaHHOMY
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MPOIIECCY BO MHOTOM BBICTYNAeT COIMAIIb-
Hasl MOJIMTHKA TOCYIapcTBa, CTUMYIHPYIO-
mas HaleleHHOCTh Ha 3J0pOBBIA 00pa3
JKU3HU U BOBJICUCHHE HACEJICHHS B 3aHATHUS
(GU3KYIBTYpOH U CIIOPTOM.

Bmecre ¢ TeM ogHO W3 Ompenensio-
IIMX 3HAYCHWH B O3JIOPOBJICHUH HAIUU
uMmeeT (HOpPMUPOBAHME U PA3BUTHE PbHIHKA
¢uTHEC-yCIyT Ha OCHOBE (DYHKIIMOHHPOBA-
HUA (UTHEC-KIyOOB, MAOIIMX BO3MOXK-
HOCTHb Pa3JIUYHBIM KaTETOPHSIM HACETICHHUS
3aHUMATBHCS CIIOPTOM.

PBIHOK, HA KOTOPOM TIPOSIBIISIOT CBOKO
aKTUBHOCTH (putHec-ki1yOsl B Poccuu, cero-
JTHSL TIPOAOJDKaeT pacTu. B mepuon manje-
MUH, TI0 OOBEKTUBHBIM MPUYUHAM, B JOJIE-
BOM OTHOIIICHUH, HATIPUMED, TI0 KOJTHUIECTBY
noceueHnii  puTHec-kiIyOoOB TpaxkIaHaMH,
cHUkeHue nocrurio 6onee 47%. OngHako
Jajee CUTyalus U3BMEHUIACh.

Ilepuon manmemMuu, B CBOKO OYEPEND,
CIocoOCTBOBAJ PACHUIMPEHUIO MPUMEHEHUS
MEPEIOBBIX MU(PPOBBIX TEXHOJOTHA U CIie-
[UATU3UPOBAHHOTO MPOTrPaMMHOr0 obecre-
4yeHus B paboTe (puUTHEC-KIyOOB, KOTOPBIC
cMorimu  A((PEKTUBHO HCMONIB30BaTh Kak
KOMMYHHKAITIOHHBIC, TAK ¥ aHATATHICCKUE
u(ppoBbIe BO3MOXXHOCTH B peajn3aluu
MapKETHHTOBBIX PEIICHHM.

K kitoueBbIM TpeHAaM CErofHs Iene-
COO0Opa3HO OTHECTH NPHUMEHEHHUE MPOIyK-
TOB C MPOTrpaMMHBIM oOecredeHueM, Iug-
POBYIO COIMAIM3AIMIO TTOTpeOuTeneH, rem-
MU(UKAIUIO, COBMEIIEHHWE OHJAlH- U
odnaitH-¢popMara TPEHUPOBOK, aABTOMATH-
3aIMI0 MPOIIECCOB pabOTHI C MOTPEeOUTENs-
MU U MIEPCOHAIIOM, a TaKXe YIITyOJIeHuEe WH-
TUBUYaTU3allui OOCIIYy)KMBaHHUSI U BBICO-
KYIO CTCTICHb KaCTOMHU3AIUU B cdepe mpe/l-
JI0KeHUsT GUTHEC-YCITYT.
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